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Welcome to our 2005 newsletter. Family Friends have had an action-packed year and we have been 
able to support a record 64 families with 52 volunteers. We have seen numerous positive changes in 
families’ lives aided by the encouragement, support and above all, the friendship of our volunteers. 
Volunteers help families discover their strengths, grow in confidence and build a brighter future.  
 
This year, we have run an additional training course for new volunteers which has meant welcoming 
34 volunteers to the Family Friends programme. The Junior League of London have generously     
donated a record 52 hampers packed with toys, food and treats, which we have delivered to families 
throughout the borough.   
 
In January we doubled the size of our office space, which has made it possible for us to increase the 
hours of our services staff. Marcia, our previous part-time Services Manager, retired in June but stays 
on as a freelance consultant. A full-time Services Manager, Daniela, joined Family Friends in July. 
Daniela previously worked for Islington Children’s Services and originally comes from South Africa.  
 
Everyone at Family Friends was very sad to say goodbye to our Operations Director, Ginny, as she is 
moving to Australia after 3 years of sterling work. We would like to wish Ginny all the best in       
Australia and with her new baby, due in April. Flora joined the team in November as our new       
Operations Director. She has a background in PR and marketing and was brought up in the borough. 
Next year we hope to be able to take on another member of staff to enable us to train/supervise 
more volunteers and to support more families.  

 
We are very proud to have been awarded the Approved Provider Standard by 
The Mentoring and Befriending Foundation. This national scheme, run by the 
Home Office, sets a benchmark for running mentoring and befriending          
programmes, and assessing the quality of their management and operation. The 
Foundation wrote to thank us for our “highly-valued commitment to community 
befriending”, and rated our project among the “the best practice schemes we 
have assessed”. They also praised the “thoroughness of our volunteer screening, 
selection and training procedures”.    
 

 

Best wishes to you all for a happy 2006. 
 

FLORA, JAMEEL, DANIELA, VIX 
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