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Welcome to our 2004 newsletter. We are celebrating another eventful year — the programme has thrived and we
are delighted to report that we supported 51 families using 44 volunteers (a record for Family Friends). As
always we continue to be impressed by the calibre of our volunteers and the time and commitment they give to
their Family Friends’ families. Thank you all for your hard work and dedication. Most importantly, we have seen
numerous positive changes in families’ lives and we continue to believe that the support offered by our volunteers
helps families to discover their strengths and build the foundation for these changes to happen. Seven of our
families would like to report good news from 2004, as follows:

e Alfie, age 7, has been registered as ‘Gifted and Talented’ in verbal reasoning and for his ‘enquiring
mind’.

e Beata has been working in the accounting department of an embassy since February.

e Helen has just completed a course in Pitman’s elementary book keeping and is waiting for the results of
her exam. She is also an artist and learnt how to make mosaics in 2004 (please see picture below).

e Afrah has been employed as the Elderly Outreach Worker at Al-Hasaniya since June.

e Irina gained her asylum in January and Nazier can now speak English and is writing his first words.

* Marie got a job as a classroom assistant in a school in Kensington in April.

e Margaret became a grandmother this year and she also re-decorated her whole flat.

Our two other major events this year happened early on. In January, Mayor and Councillor, Christopher
Buckmaster, hosted our 10-year anniversary party at the Mayor’s Parlour in the Town Hall. 100 people — all
families and volunteers, both past and present — attended the party and enjoyed our steel band. Photographs from
the event can be found on the back page. We celebrated supporting over 300 families since 1993 involving over
1,500 individuals. In April, the Family Friends” offices moved to new premises in St. Charles Square. We are
very happy in our new location and are pleased to tell you that we will be taking on extra rooms from January
2005. We then intend to increase the hours of our services staff to enable us to train/supervise more volunteers
and support more families.

We trained 28 new volunteers this year. Family Friends would not be able to give personal, caring, one-to-one
one support to so many families without your help. Many thanks to you all for joining the programme and a big
thank you to all our long-term volunteers for their continuing good work. We would also like to extend a huge
thank you to all our funders and referring agents, without whom our work would not be possible. In 2004 special
thanks go to: Acorn Nursery, Campden Charities, Dischma Charitable Trust, John Lyon’s Charity, Lloyds TSB
Foundation, Sigrid Rausing Charitable Fund, Tudor Trust and the Wates Foundation.

In this newsletter you will find a list of holiday activities and tips from Vix on healthy eating (page two), a letter
from a family and list of our new volunteers (page three), and photographs of our 10-year anniversary party (page
four). Finally, best wishes to you all for a good 2005.
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